
How to obtain your CFSS/PCA
Certificate 

Step-by-Step Guide 



Step 1: Go to the Following Site 

MNDHS 
Personal Care Assistance (PCA)  and

Community First Services and Supports (CFSS)
Training and tests
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Step 2: Select the correct Test 

PCA/CFSS Support workers: Individuals who
help people with daily tasks in either PCA or

CFSS





Step 3: Register for the test  

Enter all of your information into the required
fields 



YOUR FIRST NAME

YOUR LAST NAME
YOUR PHONE NUMBER

YOUR EMAIL ADDRESS 
YOUR EMAIL ADDRESS 

CHECK THE BOX AND SUBMIT YOUR REGISTRATION!



Step 4: Submit your registration 

After you have completed entering all of your
information into the required fields, submit

your registration. 





step 5: Access the training module 

With this link you will be able to watch the
training video provided by DHS 





step 6: Select your language and start  training module 

Select your desired language and then begin
the training module. 





Step 7: Complete the training module 

You may begin the training, and you will also
be required to answer questions throughout

the module. 





Step 8: Follow the instructions throughout the module 

There will be a beginner-friendly tutorial on
how to go navigate the training course. 





Step 9: Complete the Module and Take Test 

After you have completed the training
module/course, you may access your email

inbox. You should have an email from DHS with
your link to take the test.  



Select your desired
language for your

exam 



Step 10: Complete your exam! 

After selecting your language, you will be
taken to a new window. Here you will start

your exam. 





Step 11: Pass the Exam 

Receive a passing score on the exam. You can
retake it multiple times until you pass. You
must get 20/25 questions correct to pass.  



Step 12: Obtain your PCA/CFSS Certificate 

Once you have passed your exam, DHS will
send you a copy of your new PCA/CFSS

certificate via email. 





Step 13: Send your NEW PCA/CFSS Certificate to Life
Fountain 

Please send your NEW Certificate to Life
Fountain via email -  reception@lifohhc.com  
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